
1 

General rules & conditions: Tomorrowland & DreamVille 
(Present regulations will be made clearly visible at the entrance as stipulated by the law) 
 

EXIT = NO RE-ENTRY 
DON'T BRING FOOD, DRINKS, WEAPONS or DRUGS 

 
Opening hours 
Friday 27 July 2012, from 14h00 till 01h00 
Saturday 28 July 2012, from 12h00h till 01h00 
Sunday 29 July 2012, from 11h00 till 00h00 
 
DreamVille open from Thursday 26 July 2012 (from 11h00) till Monday 30 July 2012 15h00 
 
Article 1 
Persons entering the festival grounds and/ DreamVille must review these regulations and accept and 
comply with the provisions.  
 
Article 2 
Every person presenting him or herself at the entrance of the festival grounds must be in possession 
of either a valid entry ticket or a special admission issued by the organiser. One entry ticket is only 
valid for 1 admission of 1 person and is only valid on the day or days of the festival indicated on the 
ticket. 
 
Minimum age to enter the festival is 18. (People born in 1994 will be allowed to enter the festival, 
even when you turn 18 after the festival) 
Are you younger than 18 you won’t be allowed to enter, even not when older people or guardian 
accompany you.  
 
When leaving the site, a new entry ticket is needed. 
 
Forging the entry ticket or any other special admission to access the festival or camping site will be 
prosecuted without exception. 
 
Each holder of an entry ticket or a special admission issued by the organiser is at the festival site or 
camping site at his or her own risk releasing the organiser from any liability, including theft and 
accidents. 
 
Article 3 
The entry ticket or pass is neither exchangeable nor refundable by the organisation. 
 
Article 4 
The entry ticket or admission pass must be given upon entering the event and/ or camping.  
 
The organiser and/or the official ticket vendor reserve the right to check the identity of the festival 
attendee.  Also on request of a security crewmember you must be able to legitimize yourself. If 
you’re not able to show a valid ID, the access to Tomorrowland and DreamVille can be denied 
without the right of the refund for the entrance fee. 
A valid ID is a Belgian identity card or a Belgian driver license (or of any other country). Copies 
will NOT be accepted.   
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Article 5 
Access to the festival grounds and/or camping site is prohibited or refused to people who: 

 Are clearly under the influence of alcohol, drugs or any other stimulant. 
 Have been banned from festivals before, imposed by either the organiser or the 

administrative or legal authorities. 
 Show by manifest behaviour to have the intent to disturb public peace or to provoke such a 

thing by inciting to assault, hatred, rage, etc. 
 Resist the control and the non-systematic search by the festival's security guards and 

security services. 
 Refuse to declare objects that are considered to be dangerous or off-limits by the festival's 

security services (see article 7). 
 In any way act in violation of the provisions of one or more articles of these internal 

regulations. 
 
Article 6 
Every holder of an entry ticket or a special admission who desires to enter the festival grounds 
and/or camping site must submit to the ticket or special admission validation. Entering the festival 
grounds and/or camping site implies a possible search. 
 
The security guards can ask the holders of an entry ticket or special admission of the same sex to 
voluntarily submit themselves to a superficial inspection of clothing and luggage, in order to detect 
objects that may, when brought to the festival grounds and/ or camping site, disrupt the course of 
the festival or the campsite, jeopardise the safety of the other festival goers and disturb the public 
peace. 
 
The security guards may request to renounce these objects. 
 
 
Article 7 
It is forbidden for holders of an entry ticket or a special admission presenting themselves at the 
entrance of the festival grounds and/ or camping site, as well as the persons present on the festival 
grounds and/ or camping site to bring, have somebody else bring or be in possession of the 
following objects: 

-­‐ Own drinks or food, bottles, glasses, drugs or stimulants and the like: 
-­‐ People who require nutrients or medication for medical reasons (e.g. diabetes) must be 

in possession of a medical certificate. 
-­‐ Deodorant or perfume in big bottles or sprays (cosmetics in normal shape and size are 

allowed (max size 50ml)). 
-­‐ Any apparatus (umbrella, sunshade, tripod for (movie) camera, cane) considered dangerous 

by the security services to the other festival visitors may be refused. 
-­‐ Projectiles or explosives in solid, liquid or gaseous form. 
-­‐ Inflammable products or materials, sprays. 
-­‐ Pyrotechnical objects such as Bengal lights, etc. 
-­‐ Any weapon or dangerous, sharp or bruising object which could be used in such a way 

(sticks, chains, stabbing or thrust weapons and the like)  
-­‐ Every item that can be used as a means to disturb the public peace, endanger the safety of 

the crowd and/or inflict damage to persons and goods. 
-­‐ Making fire is prohibited. 
-­‐ Everybody who enters the festival site declares to agree with the general conditions. Access 

to the festival site will be denied to everybody who does not follow these rules. 
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-­‐ Animals are not allowed on the festival grounds or on the camping site.  
 
What’s	
  allowed:	
  Guidance dogs for people with visual disability, simple disposable or pocket 
camera’s, retractable umbrellas without pin (no parasols), plastic and blankets to sit on, suntan 
lotion, perfume bottles, deodorant, refreshment water in atomizer and small back-or other bags. 

 
Article 8 
On the festival grounds and on the camping site, it is strictly forbidden for holders of an entry ticket 
or a special admission to: 
 

-­‐ Try to access inaccessible sections or to be in inaccessible sections of the site in accordance 
with the entry ticket or the special admission, such as production rooms, artists’ lodges, 
neutral and VIP zones, press rooms, offices, backstage, etc. 

-­‐ Climb tents, constructions, fences, closures, lighting columns, tables, benches or any other 
infrastructure of the site. 

-­‐ Obstruct the accesses, exits and evacuation routes and to linger at these locations any longer 
than strictly necessary for entering or exiting the site. 

-­‐ Disguise themselves or to avoid being recognised, to disturb the public peace and to 
compromise the safety of the general public. 

-­‐ Sell drinks, food or any other product without the express consent of the organiser. 
-­‐ Throw or to shoot with any object or liquid or any other product in loose or gaseous form. 
-­‐ Smoke in areas where no smoking is allowed. 
-­‐ Pee in public. 
-­‐ All vehicles that are on the site must be equipped with a sticker, issued by the organisation. 

Offenders will be towed at the expense of the offender. 
 
Article 9 
Texts, symbols, images, gestures and obscene language inciting racism, xenophobia, provocation 
and discrimination are forbidden at the festival grounds and camping site. 
 
Article 10 
Festival visitors must heed the directions of the organiser or his appointed or mandated persons at 
all times on the festival grounds and camping site. Failure to comply will lead to a removal from the 
festival grounds and/or camping site. If necessary, the organiser may call on the police. 
 
The holder of an entry ticket agrees to adhere to the instructions imposed by the organiser in the 
framework of the public peace and safety during the event. 
 
Festival visitors who are removed from the festival grounds and/or camping site for any of the 
aforementioned reasons will be denied access to the festival grounds for the remainder of the 
festival, even if they are in possession of a new entry ticket or special admission. 
 
In case the organiser denies somebody access to the festival grounds and/or camping site, the 
former is entitled to deprive that person of his entry ticket and to deny that person further access in 
order to prevent that person from trying to enter the site. If the organiser has that person removed 
from the site, the former is not obliged to refund the entry ticket. 
 
Article 11 
For safety reasons, the organiser reserves the right to: 
 



4 

-­‐ Interrupt or stop the festival. 
-­‐  Provisionally keep the festival visitors on the site at the end of the festival. 
-­‐  Totally or partially vacate the site. 
-­‐  Deny access to the site regardless of the possession of a valid entry ticket. 

 
The organiser may be forced to alter the programme or the timetable of the festival. In this case the 
entry ticket remains valid and it is neither exchangeable nor refundable. The organiser may be 
forced to alter the programme or the timetable of the festival. In this case the entry ticket remains 
valid and it is neither exchangeable nor refundable. 
 
Article 12 
In accordance with the law of 8 December 1992 on 'The protection of privacy in relation to the 
processing of personal data, modified by the Act of 11 December 1998 transposing Directive 
95/46/EC of 24 October 1995 of the European Parliament and the Council on the protection of 
individuals with regard to the processing of personal data and on the free movement of such data’ 
the campsite visitor is informed that the organiser is collecting data because of security reasons and 
processes these in a database. This law regulates the processing and the right to consult personal 
data. The organiser can use the personal data obtained by purchasing the entry ticket for 
promotional purposes. All personal data of these records are according to the regulations of the law 
of 8/12/1992 on the protection of privacy. 
 
Every person who enters the festival grounds agrees to the fact that he or she may be photographed 
and filmed and that the images can be registered and stored. These pictures or footage can be used 
by the organiser to promote Tomorrowland and/or Dreamville. Registering and storing these images 
by the police and/or organiser also takes place with the aim to ensure the enforcement of and 
compliance with the safety on the festival grounds. 
 
The processing of the images aims to prevent crimes and violations to these internal regulations and 
to track down and facilitate sanctioning the perpetrators by means of identification. 
 
Pictures or movies made by the festival visitors on the site may not be used for commercial or 
public purposes, unless with written consent of the organiser. 
 
Article 13 
 
Every year we invest a lot of effort and manpower in decorating the festival area, which contributes 
to the total Tomorrowland experience. Therefore we ask each and every one of you to show some 
respect for all the decoration! People who disobey this and who tear down some the decorations will 
be accompanied to the entrance and will be strictly forbidden to enter again! 
 
Article 14 
 

-­‐ Do not buy your ticket down on the street. It may have been forged. Only buy your tickets 
from authorized sale channels (www.tomorrowland.be)! 

-­‐ Access to the festival ground can be refused or denied at all times.  
-­‐ Clothes and/or other (visible) physical appearances, which express an explicit political, 

social movement or group, are forbidden.   
-­‐ Nor the artists and the organisers of the festival, neither De Lijn can be held responsible for 

damage, loss, theft or any possible accident.  
-­‐ Official T-shirts and souvenirs are only on sale within the Festival Ground.  
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-­‐ Festival tickets must not be used for commercial or promotional reasons without prior 
permission of the organiser.  

-­‐ Festival tickets must not be resold without prior explicit permission of the official ticket 
vendor or the organiser. Festival tickets, which appear to have been resold without 
permission of the official ticket vendor and/or the organiser, do not grant their holder access 
to the festival ground. The organiser and/ or the official ticket vendor reserve the right to 
cancel festival tickets as soon as they notice that festival tickets are resold in spite of this 
ban. Expenses arising from such cancellation will be recovered from the buyer.  

-­‐ Line-up changes are no ground for a full or partial refund of the festival ticket.  
-­‐ Forgery of a festival ticket is liable to prosecution.  

 
Article 15 
 

-­‐ The festival is recorded for TV. You might be filmed. At arrival you give the organisation 
silent approval to multiply, exploit and broadcast these images/ photos 

-­‐ At the festival site there will be camera surveillance according to the law of 21 March 2007.  
-­‐ The organisers and/or the official ticket vendor reserve the right to check the identity of the 

festival attendee.   
 
Article 16 
 
The recreation area de Schorre, where Tomorrowland takes place, is situated in a nature area. That’s 
why we want to ask all the visitors to contribute their mite to make sure the festival ground stays as 
clean as possible. 
The collecting points for garbage on the festival ground will be clearly indicated. Use these points 
to dump your cups. You can also find garbage containers on the parking and DreamVille. Use them 
as much as possible! 
 
The toilets at Tomorrowland & DreamVille are free to use. Again, like last year, there will be 
enough wooden floors underneath and surround the toilets. The toilets will also be cleaned 
regularly. There are special FreshPoints at the festival site where you can freshen up yourself. It’s 
extremely forbidden to pee out in the open 
 
Article 17 
 
You are not allowed to distribute flyers or posters during the festival, not on the street, not at 
DreamVille nor on the festival ground. If you want to promote one of your events, we can give you 
the possibility to place an advertisement in the Tomorrowland newspaper that we distribute 
amongst the visitors. 
More info: promotion@id-t.be 
 
Article 18 
 
Zero Tolerance drugs policy 
Tomorrowland uses an absolute zero tolerance policy regarding drugs; Tomorrowland events are 
drug-free! It is forbidden to use drugs on at the festival grounds and camping site. If you’re caught 
for using drugs, you’ll be forced to leave the festival ground and/ or camping site. We will keep a 
keen eye to the respect of this rule.  
 
It’s forbidden to be in possession of drugs at the festival grounds and/ or camping site. When you’re 
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caught for possession of drugs, you’ll be forced to leave the festival ground and/ or camping site. If 
necessary, the organiser may call on the police. 
 
It’s forbidden to deal drugs at the festival grounds and/ or camping site. When you’re caught for 
dealing drugs, you’ll be forced to leave the festival ground and/ or camping site. If necessary, the 
organiser may call on the police. 
 
Before you enter the festival ground or camping site you have to possibility to dispose the drugs in 
special drugs boxes, this without any consequences.  
 
Indications and instructions of the (security) crew must be followed. At suspicion of a prohibited 
offence at the festival ground and/or camping site the security is allowed to search. If you refuse an 
inspection, access to the festival ground and/ or camping site will be denied. 
 
Article 19 
 
There will be an ATM available on the festival ground and DreamVille. At most of the drink/ food 
tickets’ desks you’ll be able to pay with maestro card. Or the ticket vending machines give you the 
possibility to pay by card too. 
 
Article 20 
 
Official Tomorrowland merchandise is only available at the festival ground.  
 
Article 21 
 
Lockers will be provided at the festival area. You have to pay € 6 for a key, so you can use your 
locker continuously during the festival. To get your key, you will have to pay an extra € 5 warranty, 
which you will get back when you return your key. 
 
Article 22 
 

-­‐ The DreamVille ticket is only valid in combination with a Full Madness/Comfort Pass, not 
with a day festival ticket. 

-­‐ The DreamVille ticket is valid during the whole weekend. There are no DreamVille tickets 
for only 1 day. 

-­‐ The DreamVille ticket is valid per person and NOT per tent. 
-­‐ In case of loss or theft of a DreamVille ticket, tickets will not be refunded or replaced. 
-­‐ The DreamVille ticket guarantees a camping spot at one of the DreamVille zones. 

Reservations are not possible. 
-­‐ Not allowed at DreamVille: cars, motor (cycles), trailers, caravans, mobilhomes, … 

 
Article 23 
 

-­‐ A boozebag contains 35 drink and food tickets. 
-­‐ Drink& food tickets in the boozebag are only valid on the festival ground, NOT at the 

camping site 
-­‐ Boozebags can be changed in drink and food tickets at the DreamVille entrance (together 

with your DreamVille ticket and Full Madness/Comfort Pass) or at the Tomorrowland main 
entrance together with your festival ticket 
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Article 24 
 
In collaboration with Intro, Tomorrowland puts in a great effort to make the festival accessible to 
people with disability. So we have paid a lot of attention to the accessibility of the festival site and 
its surroundings: 

-­‐ Upon	
  proof	
  of	
  the	
  blue	
  parking	
  card,	
  special	
  reserved	
  parking	
  space	
  is	
  available.	
  
(Parking	
  at	
  Schommelei	
  –	
  main	
  entrance)	
  

-­‐ At	
  the	
  main	
  entrance,	
  an	
  alternate	
  cash	
  register	
  will	
  be	
  provided.	
  
-­‐ At	
  the	
  main	
  entrance	
  there’s	
  an	
  elevator	
  especially	
  for	
  people	
  with	
  a	
  disability.	
  Two	
  

persons	
  are	
  allowed	
  to	
  accompany	
  him/her	
  through	
  this	
  entrance.	
  
-­‐ Guidance	
  dogs	
  are	
  allowed	
  on	
  the	
  festival	
  grounds.	
  Make	
  sure	
  they	
  are	
  easy	
  

recognizable.	
  
-­‐ Adapted	
  toilets	
  are	
  situated	
  in	
  locations	
  all	
  over	
  the	
  festival	
  site	
  and	
  at	
  DreamVille.	
  	
  
-­‐ The	
  accessibility	
  on	
  the	
  festivalgrounds	
  is	
  guaranteed	
  thanks	
  to	
  the	
  wooden	
  floors.	
  
-­‐ There	
  will	
  be	
  Intro-­‐assistants	
  present	
  that	
  can	
  help	
  where	
  needed.	
  At	
  the	
  start	
  of	
  the	
  

festival,	
  these	
  assistants	
  can	
  be	
  found	
  at	
  the	
  entrance.	
  If	
  assistance	
  is	
  needed	
  at	
  the	
  
festival	
  site,	
  they	
  can	
  always	
  be	
  called	
  through	
  the	
  information	
  booth.	
  

-­‐ There	
  will	
  be	
  a	
  specially	
  provided	
  camping	
  space	
  at	
  DreamVille.	
  Please	
  let	
  us	
  know	
  in	
  
advance	
  if	
  you	
  would	
  like	
  to	
  use	
  it.	
  

Should you wish to make use of the aforementioned facilities? Have you got a handicap and are you 
facing any problems to which you can’t find a solution? Would you just like some more 
information about this issue? Please send an e-mail to jelle@intro-events.be  
 
Article 25 
 

-­‐ The floor 
Mud and slippery conditions need to be avoided in front of the stage. Therefor we place a 
solid floor in front of the outdoor stages and in the tents and surround the food areas.    

-­‐ Video screens 
At the outdoor stage we also show images on the big video screen, so everybody can see 
what’s happening in the dj booth and can enjoy the show.  

-­‐ In case situations happen, which are not written down in the general conditions, the 
organisation decides which possible measures to take. The decision of the organisation is 
final in these kinds of situations. 

 
WHEN THESE GENERAL CONDITIONS ARE NOT FOLLOWED THE ACCESS WILL BE 
DENIED/ REFUSED WITHOUT REFUND OF THE ENTRANCE FEE. WHEN THE 
ACCESS IS BEING DENIED/ REFUSED YOU MUST LEAVE THE FESTIVAL GROUND 
OR CAMPING SITE IMMEDIATELY ! 
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